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Planet One subsidiaries 3D Networks and 

Planet PSG help AIS boost its new pre-paid 

scheme SAWASDEE, with the deployment 

of APAC’s biggest MPS 1000 IVR solution

P A G E 1 - 3 P A G E S -

Advanced Info Service PCL (AIS), Thailand’s largest mobile phone operator is expected to have 

200,000 new clients every month and reach its target of 13 million pre-paid subscribers, with its 

new pre-paid package SAWASDEE. 3D Networks and Planet PSG, subsidiaries of the 

Singapore-based  were invited as technology partners to deploy a robust and highly 

flexible Nortel Periphonics solution to help AIS handle the expected volume of traffic. This will be 

the largest deployment of the MPS 1000 IVR solution in Asia Pacific. 

 Planet One

OVERVIEW

3D Networks & Planet PSG Help AIS Say “Sawasdee”

T H A I L A N D

http://www.planet1world.com
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Advanced Info Service 

 Global 1000: 'the world’s most valuable companies 2004'.

(AIS) is a leading provider of mobile network systems in 

Thailand and has been ranked by Business Week (Issue 26 July – 2nd August) among 

the
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AIS’ pre-paid package, SAWASDEE requires the customer to call AIS using its 

Interactive Voice Response (IVR) system or using the Short Messaging Service 

(SMS) to apply for the SAWASDEE pre-paid program.

SAWASDEE offers refill cards for as low as 50 baht (USD 1.23) for seven days 

of usage and is aimed at light users of mobile phones and had already seen a 

phenomenal 1.6 million subscribers within 26 days of the launch of this 

program.  

To efficiently handle the high amount of new subscriber traffic, AIS invited 3D 

Networks and Planet PSG to implement a robust IVR platform that would front-

end the Graphical User Interface for AIS customer care officers and which would be modular and 

open-ended, while at the same time being fully redundant.

3D Networks, a leading systems integrator in the region, along with Planet PSG, specialist 

service provider of Nortel Periphonics solutions, will implement a dynamic solution with Nortel 

for automated transaction application-controlled call 

handling.

MPS 1000 provides a highly scalable architecture for unlimited growth (over 9000 ports in a 

single system) and is an ideal solution for AIS to service its expected 13 million pre-paid 

subscribers.

MPS 1000 key features include:

! Mission-critical reliability through redundant hardware and distributed software

! Non-blocking, programmable call handling platform that delivers connectivity of any port to 

any port thereby reducing monthly Trunking costs and increasing system flexibility

! Delivers robust multi-language advanced speech capabilities for enhanced customer 

experience

! Broadens service creation capabilities and provides a graceful migration path for the future

! Easily integrates into the existing infrastructure by supporting a wide variety of telephony 

and network protocols

Media Processing Server 1000 (MPS 1000) 

THE SOLUTION

>

CLIENT REQUIREMENT & TECHNOLOGICAL CHALLENGES

COMPANY BACKGROUND

T H A I L A N D

http://www.ais.co.th
http://www.ais.co.th/eng/media/newsBusiness_Week.htm
http://www.nortelnetworks.com/products/04/mps1000/index.html
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The mobile phone market is constantly facing new challenges, which vary from region to region. 

The challenges of the mature markets are very different from the markets that are still evolving. 

Thailand’s mobile sector faces the challenge of a mature market, which has a 40% penetration 

rate. The task therefore, facing the mobile phone operators, is to continuously redefine their 

offerings, to not only add new customers but also retain the existing ones.

“Excellent customer service through creative and enhanced customer experiences becomes one 

of the most important instruments in our efforts to retain and increase customer satisfaction,” said 

Kh.Kriengsak, VP Technology Management at AIS. “3D Networks has understood our challenge 

and offered the IVR system to support our pre-paid platform which will professionally and 

seamlessly handle the very high volume of traffic we expect in response to SAWASDEE”. 

“SAWASDEE is an excellent value-added offering from AIS,” said Staporn Sambhavapala, Sales 

Director, 3D Networks, Thailand. “At 3D Networks we understand that technology should be the 

means to the end. We were clear that the solution we propose to AIS should ensure that the new 

offering from SAWASDEE should not only reach the customers faster, but it should simplify 

customer handling, increase satisfaction and reduce costs by streamlining the transactions 

through self-service IVR platforms”.

CONCLUSION

AIS also has a capability to offer Advance Speech Recognition (ASR) services for friendlier and 

more personalized customer experiences in the future. Nortel MPS 1000 offers a full suite of 

Advanced Speech capabilities that support large vocabulary recognition, Natural Language 

Understanding and Text-to-Speech.

FLEXIBILITY TO ACCOMMODATE FUTURE PLANS

For more company information, please visit:

For 3D Networks contact details, please visit:

www.ais.co.th

www.3dnetworks.com

www.planet1world.com

http://www.3dnetworks.com/content/contact_us.asp
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