www. planetone-asia.com BUSINESS SOLUTIONS PAPER
MNC SoLUTIONS

PLANETJhe

NO LONGER!
[
You know thatitis nolonger acceptable to have
The best technology vendors offering proprietary
solutions
Seamless infrastructure, if it cannot scale to
meet tomorrow's requirements
Huge staff managing your network 24x7, if it
means high investment and cost
High productivity at the cost of high duplication
and inefficiency
Sophisticated technology solutions that don't
deliver measurable business value
As a Multi-National Corporation, your operations are globally dispersed, complex and mission-
critical. As you endeavor to conduct business seamlessly, across geographies and time zones,
you realize your challenges are multi-fold:
The challenge of maintaining a complex and globally distributed infrastructure:
Your employees, partners and suppliers need to access your network from various
destinations. While you realise the impracticality of retaining local support staff at every
location, you are increasingly left with managing procurement and service agreements with
various support organisations.
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YOU NEED TO FREE UP YOUR RESOURCES
I

Go for a single point of contact - MNCs are increasingly demanding a single, global network to
keep their infrastructure running. Planet One has a dedicated team of specialists strategically
located across the Asia Pacific, and can offer you a single point of contact for all your regional
and global networking needs. We can accept any level of responsibility for managing your
distributed infrastructure through compliance with stringent Service Level Agreements
carefully tailored to your business requirements

The challenge of ensuring a rarely compromised network with minimum investment in
training and technology:

Your ever-expanding networks need high training and constant vigilance to prevent costly
outages. An in-house 360 degree surveillance staff ensuring high uptime & safety of your
network is a time and resource-consuming prospect for you to manage in-house.

YOU NEED TO FOCUS ON YOUR CORE BUSINESS
H

Go for a 24x7 Remote Management of your IT infrastructure - You can now benefit from the
huge economies of scale by harnessing the resources of our strategically located 24x7 NOCs -
known as the International Management & Resource Centre (IMaRC). At the IMaRC, we
monitor and analyse all aspects of your IT infrastructure and security including servers,
networked devices, databases and website through a certified team, efficient processes, best
of breed tool integration, and latest technologies, at the lowest possible cost.

The challenge of balancing increasing travel and communications with mounting costs:

Long distance communication and travel have become inevitable to keep international
businesses in the swing. Video-Conferencing has proved to be expensive and highly complex as
an alternative.
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YOU NEED COST -EFFECTIVE AL TERNATIVES
I I T

Go for a customized international communications
infrastructure - Businesses are beginning to enjoy the
benefits of desktop web-conferencing through internet / LAN
access. Using technologies such as Voice QOver Internet
Protocol, Video Over Internet Protocol, and Virtual Private
Networks, Planet One can design and manage a simple, cost-
effective and versatile international communications
architecture to reduce the cost of inter-office
communications.

The challenge of ensuring enhanced productivity of your
business travellers:

The workforce is becoming increasingly mobile. Employees
need to access corporate information resources while on the
move. Productivity on the road is a familiar challenge for most
international travelers. The increasing pressures on time have
made Anytime-Anywhere accessibility to more than just email

applications, more critical than ever before.

YOU NEED TO ACHIEVE F ASTER TIME TO BUSINESS
B

Go for business mobility solutions that are secure and cost effective - We can offer a variety
of business mobility solutions, which give travelers secure, cost-effective corporate network
access from any location with a telephone line or with a broadband or wireless connection to the
Internet.

The challenge of accurately allocating cost to your various business units:

You need to assess and measure the profitability of your individual business units to enable you
to plan your resources and take corrective measures. Arbitrary methods based on headcount or
3 other metrics of convenience may lead to a distorted view of the actual scenario.
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YOU NEED TO IDENTIFY YOUR
I T HUGH T AND LOW COST AREAS

Go for sophisticated technology for

accurate cost allocation - We can track
individual and departmental usage of
shared resources such as telephone
systems, network infrastructure, Internet
bandwidth, and applications. Usage data is
correlated with rate tables and other
costs to provide accurate cost allocation
by individual, department, or business unit.

And finally, the ever-persisting challenge
of ensuring more for less:

You are constantly under pressure to
deliver more. More bandwidth, more
support, more applications, more uptime.
Without more budgets!

YOU NEED SOUND TECHNOLOGY SOLUTIONS
I

Go for technology that delivers business value - The Planet One group of companies has a
demonstrable track record for offering consistent quality and service with cost-effective, high
output, scalable solutions within a rapid time-frame. Solutions that will ensure that your IT
assets are delivering their maximum potential by eliminating the need for immediate capital
investment.
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PLANET ONE GROUP OF COMP ANIES
I

A LIFE-CYCLE PARTNER - Given the complexity and variety of the above challenges, it is no
longer enough to find individual specialists for individual jobs. The demand for a life-cycle partner
is increasing everyday.

The Planet One group of synergistically related companies has emerged as a major end-to-end
solutions provider in the region, capable of offering life cycle services. From architecting and
building sound communications infrastructures, to managing them 24x7, we ensure that your
IT assets are also aligned to your business needs. Because these are areas we specialize in.
Areas we understand better.

A Formidable Solutions Group - By harnessing the support and resources of our related group
companies - 3D Networks, Net ProActive Services and FCS Computer Systems - Planet Oneis
uniquely positioned to provide a full range of multi-skilled, multi-platform, business critical
solutions. The beauty is we are able to pass on the economies of scale on virtually every
parameter to our customers.

Our ability to partner with the world's leading technology suppliers - Nortel Networks, Symbol
Technologies, Altitude Software, Witness Systems, Cisco Systems, Juniper, Melita and

Verint - gives us the flexibility to choose, customise and integrate the best technologies that
deliver results.

With the support of more than 600 IT professionals, including 350 support engineers in nearly
30 locations across Asia, Planet One can address your technology challenges with a mature
business perspective.

3D Networks, Net ProActive Services and FCS Computer Systems are Planet One Companies.

gNEthJr‘ks . Net ProActive Services F@ Computer Systems
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PlanetOne offices SINGAPORE [PlanetOne HEAD OFFICE] h
3D Networks & FCS Computer Systems Phone Fax
(65) 6723 6888 (65) 8382 0030
y,
( AUSTRALIA Y\ ( nDA h
3D Networks 3D Networks
Phone Fax Phone Fax
Adelaide (61) 8 8150 7633 | (61) 8 8150 7600 Bangalore | (91)80 2121411 |(91) 802121410
Brisbane | (1) 7 3352 9898 | (81) 7 3352 9889 4126423
Melbourne | (613 3 9530 1000 | 61 3 9590 1111 Mumbai (91) 22 6573166 | (91) 22 6573177
Perth (61) 8 9488 7888 | (81) 8 9488 7800 New Dethi | 81 11 gggglggg (9111 26331454
Sydne
Y y. (61) 2 8870 4888 | (1) 2 8870 4899 - ©1) 44 55116811
Tasmania (61) 3 6393 2095 | (61) 3 6393 1016 Chennai 8116812
FCS Computer Systems Hyderabad | ©1) 40 gg;giigg (91) 40 27765581
Sydney (61) 2 9283 2388 | (1) 2 9283 8332
\L J Kolkota 033 22836110 033 22836112
( CHINA 3 20836111
3D TNGT Ltd. Phone Fax Pune 98902 45957
Shanghai (86) 21 63910088 | (86) 21 63910588 91) 11 26331589 | 81) 11 26331454
Guangzhou | (86) 20 38772488 | (86) 20 38772166 26331738
Shenzhen
z (BB) XX XXXXXXXX | (BB) XX XXXXXXXX Net ProActive Services
Shenyang | (86) 24 22791176 | (86) 24 22790312
o (91180 2121411 |(91) 802121410
Tianjin (86) 22 23201588 | (86) 22 23201599 1126423
Jinan (86) 53 16117398 | (86) 53 16117883 \.
Wuhan (86) 27 87315109 | (86) 27 87315182 ( THAILAND
Zhengzhou | (86) 37 15924730 | (86) 37 15924749 3D Networks & FCS Computer Systems
Xian (86) 29 7201420 | (8B) 29 7201418 Phone Fax
Chengdu | (86) 28 86528312 | (86) 28 86528312 | | | Bangkok | (66) 22670 4188 | (B6) 2 2670 1800 |
FCS Computer Systems 4
UNITED ST ATES OF AMERIC A
Beijing (86) 10 64665056 | (86) 10 64665057 ) )
) Net ProActive Services
kShangheu (86) 21 63906896 | (86) 21 63906520 ) Phone Fax
- N\ Irvine (1) 949 623 8312 | (1) 949 623 8313
MALA YSIA
Santa Clara | (1) 408 850 7168 | (1) 408 562 5745
3D Networks

Kuala Lumpur

Phone

Fax

(60) 3 2167 6888

(60) 3 2161 1860 (" UNITED KINGDOM

FCS Computer Systems
(60) 3 7953 7357

FCS Computer Systems
Phone Fax

Kuala Lumpur (60) 3 7953 7300

Lond (44) 17 5370 8410|(44) 17 5370 8439
| Penang (60) 4 229 6802 | (60) 4 229 7208 ondon )
4 N
(" HONG KONG N PHILIPPINES
FCS Computer Systems 3D Networks Phone Fax
Phone Fax Manila | (63) 2 811 8488 | (63) 2 811 8444
L (85) 22513 BB8B | (85) 228842586 | ) | Local Tech Support: (63) 2 811 8477
6 For any enquiries, please mail Planet One at: info@planetone-asia.com
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